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Introduction

English in the Tourism Industry is a topic-based textbook for students of tourism and
professionals working in the tourism industry at upper intermediate level. It is focused
on developing the language and communication skills which are needed in order to
work effectively in this international sector. The book covers a wide range of topics that
develop a broad tourism-related vocabulary. Reading, listening and grammar tasks are
taken from authentic sources. Individual tasks are designed to encourage students to
talk and thus build confidence and fluency in professional language. There is a strong
emphasis not only on terminology based on EU technical standards, but also on functional
language. Concerning grammar, topics typical for situations in tourism and those which
seem difficult for Czech students were selected.

A wide range of sample letters enable students to develop their writing skills.

Key features:

Stimulating content, “questions for discussion” encouraging conversation on different
tourism-oriented issues

Reading and listening material based on authentic sources

Grammar explained in a simple way and practised on authentic sentences taken from job-
related situations

Effective communication strategies such as giving advice, taking bookings, dealing with
clients, writing letters

Economic vocabulary below individual articles, tourism-related vocabulary at the end of
the book

Exercises providing further practice and consolidation

Terminology based on EU standards and CSN EU 13 809

The book contains tapescripts of all the listening passages, answer key, Czech-English and
English-Czech glossary and one CD.



Uvod

Ucebnice je urcena pro studenty cestovniho ruchu a pro pracovniky v pramyslu cestov-
niho ruchu, ktefi si chtéji rozsitit odbornou slovni zasobu a ziskat jistotu pfi komunikaci
se zakazniky, spolupracovniky a zahrani¢nimi partnery. U¢ebnice se snazi rozvijet vSechny
zakladni dovednosti, tzn. ¢teni s porozuménim, poslech s porozuménim, mluveni a psani.
Z gramatiky byly vybrany pouze jevy, které se ¢asto vyskytuji pfi praci v oblasti cestov-
niho ruchu a které ptisobi ¢eskym studentiim problémy. Po kratkém vysvétleni nésle-
duji cviceni, jejichZ véty byly vybirany tak, aby byly pouzitelné pfi kazdodenni pracovni
komunikaci. VSechny ¢lanky jsou autentické. V ucebnici je mnoho témat pro diskusi, aby
si studenti mohli odbornou terminologii opravdu osvojit. Témata se tykaji jak mezinarod-
niho, tak i domaciho cestovniho ruchu. Zejména cviceni “Questions for discussion” uci
studenty hovofit o tématech spojenych s regiony, ze kterych pochizeji nebo ve kterych
pracuji. Prvni kapitola je vénovana postaveni cestovniho ruchu v ramci narodni ekono-
miky a umoZnuje studentiim rozsifit si slovni zasobu i v oblasti obecn¢ ekonomické. Cela
jedna kapitola je vénovana korespondenci. Vedle pokynil pro psani obchodnich dopist
jsou zde uvedeny razné druhy vzorovych dopisti a doplfiovaci cvi¢eni pro nacvik doved-
nosti pisemné komunikace. V posledni kapitole jsou lexikalni cvi¢eni k provéreni ziska-
nych znalosti. Soucisti uc¢ebnice je CD se 17 poslechovymi cvi¢enimi, ktera namluvili
rodili mluvdi. Pfepisy vSech poslechovych cviceni jsou uvedeny pred klicem ke cviceni. Na
konci ucebnice je ¢esko-anglicky a anglicko-cesky slovnik terminologie cestovniho ruchu
s vice nez 950 vyrazy. Odborna terminologie vychazi z jazykové technické normy CSN

EU 13 809. Obecné ekonomicka terminologie je uvadéna pod jednotlivymi ¢lanky.

Upravené vydani zohlediiuje nejnovéjsi zmény v oboru cestovniho ruchu a aktualni jazy-
kové potfeby pracovniki v oboru. Jako doplikovy material k ucebnici je vhodny Anglicko-
-Cesky a Cesko-anglicky slovnik cestovniho ruchu, Zuzana Miskova, Ekopress 2007.
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